Introduction
The University of Lethbridge (U of L) is a medium-sized research institution with an undergraduate and graduate population of approximately 8,400 students 1 . The main campus is located in Lethbridge, a small city of nearly 88,000 people 2 in southern Alberta, Canada. There is one library on the main campus which serves both the Lethbridge campus as well as two satellite campuses located in Calgary, Alberta and Edmonton, Alberta, located approximately 250 and 500 kilometres respectively from Lethbridge. The satellite campuses have much smaller student populations (663 in Calgary and 388
in Edmonton for Fall 2010) 3 and mainly contain students from the Faculty of Management, which initiated the establishment of these locations.
One of the mandates of the University Library is to "enhance the student experience", which is a stated objective in the U of L's Strategic Plan. A committee called the Student Engagement Team (SET)
focuses specifically on this goal of planning and seeking out new ways to provide new or enhanced services and activities that support the overall experience of students, both local and distant. The SET is also tasked specifically with enhancing the Library's ability to serve distance students. The author is chair of this committee; she is also the subject liaison with the Faculty of Management, and as such has an increased interest and role in services for the satellite campuses. She has experimented with teaching information literacy to first year academic writing students to students at these satellite campuses (see previous articles, 4 & 5 ) and as a result of discussions with the instructors of these classes, realized that many of them are completely unaware of the resources and services available to them from the U of L Library. Many of the instructors at the satellite campuses are sessional lecturers and as such, often do not get the messages sent out to the rest of the faculty members, such as the regular offer to teach bibliographic information sessions to their classes. There is also high turnover of these instructors, who often have day jobs elsewhere and may actually teach at other institutions. The author wondered what other services the Library provided that the instructors may be unaware of and decided to conduct her own survey of instructors at these satellite campuses to find out, as well as to raise awareness of some of the resources available to them. Around this time, she also read an article 6 of another U. S. library which engaged in a similar project. The survey instrument for this article was adapted from this earlier work.
Literature Review
Many studies of online learning -and those who teach online -have been done; considerably fewer regarding those instructors working in-person at a satellite campus, and even fewer on those instructors' perceptions of library support from the main campus. One such recent article on the top was written by Kvenild & Bowles-Terry in 2011 7 and provided much of the inspiration for the current study. They found that many of the instructors teaching at their Outreach School were unfamiliar with many library services, and concluded that more efforts to educate them on remote access and market the library's services to them were needed. instructors conducting online classes. Using both focus groups and a survey, they again found echoes of copyright issues which often drove instructors to use items available on the internet instead of library materials to avoid any risks of copyright infringement. Many instructors felt that their students already possessed library skills, a common perception reported in many of the studies listed here as well as more widely in the library literature. Technology and lack of electronic materials were also cited as concerns, which may be less of a concern nearly a decade later. Lack of awareness was mentioned as one of the biggest barriers to these instructors' use of library services, and the conclusion drawn that more outreach and marketing needed to be done.
Methodology
The survey wording was based on the one used by Kvenild & Bowles- 
What library services are being used?
In answer to which library services were used by these instructors in their courses, only four respondents (13%) responded that they have had a librarian visit their class (3 virtually, 1 in-person).
This is a service which used to be offered in person, but in recent years due to budget cutbacks has been offered as a 'virtual' visit via Skype 13 . None of the respondents have utilized a librarian in their online discussion boards, another service offered by librarians. The most popular answer to this question was that instructors encouraged their students to get a TAL card, to which 48.4% responded in the affirmative. TAL stands for The Alberta Library, a service which allows users to borrow materials from other libraries, both academic and public, across the province. This is a positive finding, as it is considered an important service for distance students to take advantage of. Some are finding alternate ways to provide materials to their students, with 22.6% of instructors utilizing interlibrary loans and 16%, electronic course reserves. Only 9.7% have used online library tutorials; however, this is not surprising given that the tutorials are mainly geared towards the academic writing classes which are offered on all campuses (and which the Library often participates in), and most of the respondents were teaching Management classes. A similar number (6.5%) use handouts prepared by a librarian.
Responses to this question are summarized in Table 1 . Other open-ended responses included that instructors did not know that library services were available to them at satellite campuses; they have borrowed videos from the library to show in class; they do not require students to use library services or they use textbook material only; they provided students library instruction themselves; and that their students have an assignment which requires them to access and critique original research. One instructor mentioned that he/she previously had a librarian do an in-person class session. Table 1 What barriers are being encountered?
The next question addressed barriers which limit the instructors' use of the Library's services and resources in their courses. (Answers are summarized in as the campus-specific listservs that this survey was administered through, must be used. Several (29%)
respondents indicated that their students use other local libraries (college, university or public) rather than the U of L Library, which matches with the earlier question where instructors indicated that they encouraged their students to sign up for a TAL card. Lack of online materials was cited by 16.1% of respondents, which was surprising to the author as most of our journals and a growing number of books are available online. Perhaps this is another area in which education needs to be expanded; in addition, consultation with these instructors should be initiated in order to find out specifically which materials they would like to see made electronically available. Copyright clearance was a barrier for 12.9%; 9.7% said that procedures to use the Library were too complicated for them, another 3.2% said that the procedures to use the Library were too complicated for their students, and 9.7% indicated that their students lacked the technological skills or equipment to use the Library at a distance. Unfortunately, 3.2% said that the Library does not provide materials their students need -again, an opportunity to open dialogue with these instructors to discover what materials are required. 'Other' responses of barriers to Library use included short borrowing times; the fact that their students do not need to do research for their course(s)/library research is not applicable/all information required comes from a textbook; students are not aware of how to access Library materials; and lack of reliable delivery service from the main campus. These institutional issues (borrowing times and delivery service issues) should be immediately addressed and rectified for these campuses. Table 2 Are Library resources required in the course?
On the question as to whether these instructors required students to use Library services or resources, the answers were fairly evenly split, with 52% responding yes and 48%, no. This may not be a complete surprise, especially when looked at in the context of the subject matter being taught, and the answers to some of the other questions; we can see from other open-ended answers that textbooks are often the only resources the instructors require their students to read, with perhaps some additional readings supplied by the instructors. Given that the vast majority of respondents are teaching Management courses, it makes sense that many of these courses (such as Accounting or Finance) would be textbook-based and assignments less reliant on original research. When asked where instructors expect their students to get their library skills, over half (64.5%) answered that they believe students at their level of instruction should already possess these skills. This is a common refrain heard from professors, both anecdotally and in the literature. However, we know from experiences in the classroom and on the reference desk that all too often, this is not the casestudents are constantly asking for help with finding resources assigned by their instructors or for a research project and have no idea how to even start using the Library. In fact, results from this survey (see Are library resources difficult to access?) indicate that while students think they know how to access library materials, it may not be the case when it comes time for them to actually try to complete the task. There is a disconnect here, with instructors expecting their students to have learned these skills earlier, and students expecting their instructors to teach them these skills. Another 32.3% believe that students will ask for help from a librarian if they need it, and 25.8% instruct their students to ask a librarian for help. The latter statistic is heartening, as again we know both from experience and the literature that students are much more likely to contact a librarian if suggested by their instructor;
however, we know students are less likely to approach the reference desk if not explicity directed there by their instructors. Over one-quarter (29%) of instructors indicated that they teach these skills to students themselves -this is a great alternative if instructors are very familiar with library procedures;
however, in their answers to other questions some instructors revealed that this is not the case.. A small number (9.7%) have had a librarian visit their class, either via Skype or in person, and another 9.7% indicated that students do not need library skills for their class, again perhaps reflecting the different needs of the disciplines being taught. 'Other' responses included using the internet to find additional resources, and that having students find resources is a problem as their skills vary widely. Results are summarized in Table 3 . Table 3 Are instructors willing to provide class time for library instruction?
A large majority -77% -indicated that they would be willing to provide class time for a librarian to teach their students library skills, while the remaining 23% would not. This is great news, indicating that the lack of invitations stem more from the lack of awareness of this service among instructors rather than their reluctance to provide librarians a forum.
How are students expected to access required readings?
When asked how they expect students to access their required readings, the vast majority (93.5%) answered textbooks -again keeping in form with other answers which indicate that these instructors are teaching subjects which lend themselves more to textbook readings and assignments rather than original research. An additional 51.6% say that they have students use material freely available on the internet. In equal amounts (35.5% each) instructors indicated that they have students access electronic journals through the Library, that instructors upload the articles themselves to the Where do you expect your students to get their library skills? (Mark all that apply) course management system, or that they copy the articles themselves and provide them to students.
These last two answers may indicate that perhaps copyright rules are not being followed and that more education on this topic should be provided. A further 25.8% provide readings to their students through course packs, and 19.4% via electronic reserves, while 3.2% indicate that students should order these materials via interlibrary loan, and another 3.2% have no required readings in their class(es). Onequarter (25.8%) feel that figuring out how to access these readings is part of the students' selfeducation. See Table 4 for a summary of these results. Table 4 Are Library resources difficult to access?
In answer to the open-ended question, 'What do you hear from your students about the ease or difficulty of accessing Library resources', 65% say that the topic has never come up. Other comments included that the students' skills are highly variable, and that many of them have no idea how to evaluate the scholarly quality of resources; and that students rely on Wikipedia without realizing that it is not a scholarly resource. Instructors have also found that students have no idea how to use the Library databases and need one-on-one help, which they do not think they need until they attempt it themselves; that they do not know where to start; and that they have no idea about the Library, its resources, or the availability of the TAL card. Several mentioned that they thought that undergraduates have never had the need to use the Library before, while one respondent mentioned that graduate students seem more versed on the topic. One instructor mentioned a Library database on which he⁄she instructs students how to access and use. Another said that students use libraries from other local institutions instead of the University of Lethbridge Library, again reflecting use of the TAL card. The lack of a reserve system at the satellite campuses was also mentioned and is an issue which should be investigated.
Did the survey help create awareness?
The next question asked if there were any Library services available to the instructors and their students that the respondents were only made aware of by the survey. In what would seem to contradict answers to previous questions, 77% said no, while only 23% said yes. This is surprising because of so many earlier answers indicating that they did not know that librarians could visit their classes, and that they or their students found Library access and use complicated.
What other services are desired?
The final question asked whether there were services not currently offered by the U of L Library that would help facilitate the instructors' teaching, and invited any other comments. Several mentioned that they would appreciate a visit from a librarian to help teach some of the information literacy and
Library access skills that their students lacked. One of these specifically requested a return to the inperson visits that used to be offered, which have since been replaced by virtual visits via Skype.
Previously mentioned concerns about students not understanding how to evaluate materials were echoed here, and some of the instructors' own unfamiliarity with the U of L Library system. One respondent mentioned that they were quite happy with the Library resources for their own research, but that they had not considered how to use the Library better in their teaching. Another suggested a specific web page on the Library's web site geared to distance students. While this already exists, it perhaps needs to be highlighted to these students, and to include more tutorial information on how to access the Library.
Discussion
Looking at the results and many comments received, it is clear that the Library needs to do more to reach out to instructors on these satellite campuses. Many of them are unaware of the services available to them or even how to access the Library resources themselves, let alone how to instruct their students to do so. Good suggestions were received as to areas to improve upon, including procedural and institutional barriers such as delivery service and borrowing times, and it would seem clear that most instructors would welcome a visit by a librarian. While it may not be possible to return to on-site visits, which would obviously be ideal, perhaps the virtual visits can be pushed more strongly and their availability communicated more clearly. Obviously many of the Edmonton and Calgary instructors are not receiving the general Management listserv messages, and targeted emails need to be sent to the listservs for each campus. In addition, there appears to be opportunities to initiate dialogue with these instructors on the availability of electronic books, journals, and reserves, as well as copyright restrictions. These results mirror those found in Kvenild & Bowles-Terry
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, who also discovered that more outreach and education on library services and procedures were necessary for those instructors teaching at a distance from the main campus library, as well as the findings in other earlier studies noted in the literature review.
Conclusion
It was a very valuable exercise to conduct this survey, not only to solicit specific answers to questions asked, but to establish contact with many instructors who before now were unaware of the services and resources available to them. Two instructors included their contact information with specific requests to provide library instruction to their classes, with many others indicating that such a visit would be welcome. Good suggestions were received from respondents, and though many of the Management instructors may not have use for Library resources in their specific skills-based classes which use textbooks only, most still seem open to instructing students on how to access and use Library resources. It seems clear that the lack of previous communication between the Library and the satellite campuses, rather than a lack of willingness on behalf of the instructors to invite librarians into their classes, has been the biggest barrier to the Library's integration into these distance classes. This will be immediately rectified in coming terms by communicating sending targeted emails directly to these campus listservs, the same vehicle through which this survey was administered.
These research findings can not be generalized too greatly, as a small sample size was obtained.
However, there is much valuable information to be gleaned from the answers received, and follow-up surveys can be conducted in subsequent years to ascertain whether the communication efforts made as a result of the conclusions noted here have had a positive effect. 
